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Accessing COPE Galway 
Services during COVID-19 crisis

COPE Galway services are currently operating with COVID-19 
prevention control and social distancing measures in place. These 
ensure that the clients we support, our staff and volunteers stay 
safe during this time.

While we have restricted face-to-face support, we continue 
to provide vital services by phone to all those we support. 

Older People’s Helpline
Practical help and support

085 876 7785 

Meals4Health
Meal delivery service

091 354 000 
info@meals4health.ie

Domestic Abuse Service
24-hour helpline for women

091 565 985 

Family Support Service
Supporting homeless families

091 527 571

COPE Galway Day Centre
Homeless men and women

091 525 259

Cold Weather Response
Supporting rough sleepers in 
Galway City

085 800 9641 
085 800 9709
cwr@copegalway.ie

Emergency Homeless 
Service

1800 788 887 (7pm–11pm)

We are also operating a number of helplines 
and emergency numbers.
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In these strange, unprecedented times, 
one thing has stood out above all - our 
sense of community.

The Coronavirus (COVID-19) 
emergency has been difficult for 
every one of us. Yet, it has been 
heartening to see the Galway 
Community come together in the 
most inspiring ways. 

Across our heartlands, and working 
with local and national organisations, 
we have pulled together to make sure 
vulnerable people are not left on their 
own. 

Our fantastic, dedicated teams at 
COPE Galway have been working 
hard to ensure that essential services 
have remained operational under very 
challenging circumstances.  Across 
our services for Homelessness, 
Domestic Abuse and Senior Support, 
staff are going to inordinate lengths 
to respond to and accommodate 
restrictions. 

New emergency measures include a 
dedicated helpline for older people; 
new en-suite accommodation for 
rough sleepers; a dedicated self-
isolation unit for people experiencing 
homelessness; doubling of shifts for 
meal preparation and delivery; and 
more - which you will read about on 
these pages. Jacquie Horan, CEO

We have been overwhelmed with 
offers of support over these past few 
weeks. Our volunteer team are busily 
processing and assigning volunteer 
roles as they arise, such as preparing 
and delivering meals, keeping regular 
phone contact with vulnerable people, 
and arranging kit-outs of houses for 
families to move into.

We are also grateful for all offers 
of support we received from local 
businesses, especially donations of 
PPE.

So it is with heartfelt gratitude that we 
say thank you to our community - the 
individuals, companies, organisations 
and local media who have come 
together at this time with exceptional 
support to help us provide our services 
for Galway’s most vulnerable people.

Thank you so very much. Stay safe, 
stay well.
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While physical distancing is very important, being isolated can 
be really tough, and the longer it goes on the more challenging it 
becomes.

Our Senior Support Service team is reaching out and supporting 
older people in Galway. We are doing everything we can to ensure 
they receive the support they need at this time and to help with the 
effects of isolation.

Supporting older people 
in Galway during COVID-19
These unprecedented times have made it 
necessary for older people in our community to 
stay home in order to protect themselves and 
stay well during the COVID-19 crisis.
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Older People’s Helpline
We have set up a helpline to connect 
Galway’s older people with practical 
help they need such as food shopping, 
prescription collections, fuel delivery 
and regular phone calls to reduce 
isolation. 

Initially, we phoned every older person 
known to us through our services. We 
made contact to check in, to see if we 
could support them in any way and to 
reassure them that we will continue to 
support them during these challenging 
times. After that, we made the helpline 
publicly available.

A lot of the people we called initially 
had families that they could call for 
social contact, but some did not. We 
gave them the option of a weekly 
check in call if they wanted that. Our 
teams are actively calling around 35-
40 people each week.

The responses have been very 
positive. People were very grateful 
that we were checking in and 
contacting them to see if they 
needed anything. They have found 
it reassuring to know there is 
someone they can call if needed.

Keeping Active

Many of our clients who are cocooning 
are trying to keep active. They are 
walking around their garden or doing 
seated exercises, while younger clients 
are taking short walks to get some 
exercise. It helps that there’s more 
sunshine. 

Even though they are not able to meet 
in person, some older people are 
linking in with each other by phone - 
checking in on each other and having a 
chat. This is so important at this time. 

If you need support, or know someone 
who needs support, please call us. 

Older People’s Helpline

085 87 67 785
Available Monday to Friday, 9.00am - 4.00pm

Lots of practical help is also available from the 
Local Authority Community Call helplines 

Galway City 1800 400 150
Galway County 1800 92 88 94
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Home-Delivered Meals
COPE Galway has seen a huge increase in 
demand for home delivered meals since 
COVID-19 prevention measures came into place. 

Our social enterprise, Meals4Health, which produces and 
delivers fresh ready meals to the homes of anyone who needs 
them, responded and scaled up quickly, by increasing production 
capacity, adding new delivery routes and adding new tasty items 
to the menu.

Special Easter Deliveries!
All our customers 
received either a 
complimentary Easter 
Egg or a Hot Cross bun.

Paul, Community Catering Chef, 
practises social distancing 
while handing Easter eggs to 
volunteer driver. The Easter 
eggs were donated by Aldi, 
Headford. Thanks Aldi!
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 091 354 000                 info@meals4health.ie

Home delivered, fresh,

ready-to-eat meals for

your loved ones 

Meals can be ordered by
phone or online, where
customers, a family
member or carer can
browse, order, add special
requirements and pay.
Meals are delivered by our
Garda-vetted delivery
drivers or by courier.

www.meals4health.ie

Some of the new volunteer chefs who joined our 
meals service team to help prepare meals during the 
COVID-19 emergency. (Left to right) Ronan Greaney 
(The Dough Bros Wood Fired Pizza Restaurant), 
Aidan Deering (Oughterard Golf Club), Geraldine 
Ryan (COPE Galway), Michael O Meara and Llija 
Miocene (Oscars Seafood Bistro Restaurant).
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An outpouring of volunteer 
support for COPE Galway! 

Nothing prepared us for how our lives would change 
because of COVID-19. We were equally unprepared for 
the outpouring of community support and solidarity for 
COPE Galway. Since the morning of 16 March, the daily 
volunteer offers continue to come in!

As Government COVID-19 guidelines 
evolved, many of our loyal volunteers 
had to take time out to look after their 
own health and their families. Some 
had to cocoon, as a result giving up 
volunteering and the great sense of 
purpose, enjoyment, companionship 
and fulfillment they loved about it. 

We needed to quickly recruit a team 
of COVID-19 response volunteers to 
continue providing our services during 
this crisis. 

New volunteers joined the team to 
help in many ways – preparing and 
delivering meals to our older clients, 
homeless and domestic abuse services; 
collecting and delivering shopping and 
prescriptions; delivering food hampers 
to families and Easter Eggs to children 
in our homeless services. 

With large numbers of people offering 
their services, we were unable to recruit 
everyone to date, but are so deeply 
grateful to each person who reached 
out to help us. 

This support certainly gave us the 
strength to continue on, knowing 
that our community was backing us 
all the way.

It is with deep gratitude we say a big 
heartfelt thank you to our incredible 
volunteers who provide extraordinary 
support across COPE Galway 
services. We also send our best 
wishes to our volunteers on time-out. 
Finally, our prayers are that we all stay 
safe and well at this time. 

Lucia & Mary T, Volunteer Office

Joe McDonnell, is one of our first 
COVID-19 response volunteers. 
His first task was to collect a 
consignment of hand sanitiser, 
kindly donated by Listoke 
Distillery & Gin School. 



 COPE Connections -Spring 2020 9

Opening 
Modh Eile 
House 

Modh Eile House, the new home of COPE Galway’s 
domestic abuse service, will partially open next week, 
some time ahead of the planned opening date. The 
partial opening is in response to the COVID-19 crisis.

We are conscious that this period of social isolation is a particularly 
vulnerable time for women who may need to use our domestic abuse 
service. We want to ensure that we can provide a safe, appropriately 
distanced space for women and children who need refuge accommodation.  

The self-contained apartments at Modh Eile House are better equipped 
for this than our existing bedsit accommodation at Waterside House, so 
we moved quickly to fit out the apartments at Modh Eile House to support 
women and children at this time.

Our Modh Eile House funding appeal has received many generous 
donations for which we are most grateful. We have €400,000 left to raise - 
still some way to go to reach our fundraising target.  

If you would like to help us reach this goal please talk to us today at 
091 778 750 or donate online at copegalway.ie/modheileappeal.
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Women who are self-isolating and 
working from home are more at 
risk from an abusive partner and 
more exposed to their controlling 
behaviour, verbal abuse and 
violence. 

Outlets that usually offer relief from 
an abuser such as going to work 
or taking children to playgrounds 
are no longer possible for many. 
Unsurprisingly, there has been an 
increase in domestic abuse incidents 
while confined at home with an 
abuser during the coronavirus 
emergency. 

We see a pattern where women tend 
not to look for help when children are 
at home, usually because they are 
very focused on caring for their kids 
and keeping them out of the way of the 
abuser. 

However, if an abuser is going to take 
advantage of the tight conditions 
people are living in now, a woman 
needs to know that she doesn’t 
deserve what’s happening to her, that 
it isn’t acceptable, that avenues of help 
are still open and that, when she’s 
ready to talk, we’re ready to listen. 

What happens when home is not 
safe during COVID-19 crisis?

Despite the coronavirus restrictions, our Domestic 
Abuse Service and Refuge for women remains open, 
operational and active twenty four hours, every day.  
Dr Carol Baumann, Domestic Abuse Service Manager.
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COPE Galway 
Domestic Abuse Service 
and Refuge remains 
open during the 
COVID-19 crisis.

We are available to 
support women who 
are experiencing 
domestic abuse. 

If you or someone you 
know needs our help, 
please call our 24-hour 
confidential helpline

091 56 59 85

“Our service is safe, operating to the highest hygiene and social 
distancing requirements, and is there for any woman and her 
children who may need support or refuge during this time.”  

The first step is to reach out. Finding a safe time and opportunity to 
do so is probably the biggest challenge. It may be that a woman’s 
access to her telephone or her ability to leave the house is monitored 
or controlled; she is not able to go anywhere without being watched 
or listened to which makes it harder for her to reach out for support. 

We urge any woman that needs our help to find a way to get in 
touch. Some women make the call because they want to talk it 
through at the start – it may take a while before she decides that she 
needs to take a step to get out of an abusive situation. 

There is no indication how long this coronavirus restrictive period will 
go on so it is important a woman seeks help when she needs it and 
when she’s ready to do so.

“I would urge a woman to 
remember, despite what 
she might hear from her 
abuser, we believe you, we 
are listening and we are 
here 24hr to help when 
you’re ready.  Just find a safe 
moment to make the call.”

If you, or someone you know 
needs our help, please call us. 
We have COVID-19 prevention 
and social distancing measures 
in place to protect our clients and 
staff, ensuring all stay healthy and 
safe, whilst accessing the service. 
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COVID-19 presents new challenges 
for many who are homeless

Together we are supporting homeless people in     
Galway during the COVID-19 crisis. 
Our homeless services have had to 
adapt quickly to respond to an ever-
evolving situation during the Covid-19 
outbreak in order to keep our clients, 
staff and volunteers safe while providing 
vital support to individuals and families.

New initiatives have been introduced 
and are continually changing how we 
operate so as to safeguard people’s 
health and wellbeing at this difficult 
and challenging time. All our services 
are implementing social distancing and 
improved hygiene practices, as well 
as other prevention and containment 
measures.

Additional service changes

The Cold Weather Response has been 
relocated to a 32-bed hostel offering 
rough sleepers better social distancing 
in single ensuite bedrooms and a 
safer environment for staff and clients. 
Outreach to rough sleepers continues. 
If you are concerned for a rough 
sleeper, contact the team - 085 800 
9641 or 085 800 9709.

We repurposed the Corrib Haven family 
hub to function as a self-isolation facility 
for people who are homeless to use 
while they await testing.

COPE Galway Family Support is 
helping families in emergency 
accommodation with getting fresh 
meals and food hampers delivered, 
and have moved many families 
from B&B and hotels to own-door 
self-catering accommodation. 

Face-to-face meetings are limited, 
but staff continue to link in with 
families and support them by 
phone.

These new measures and initiatives 
are only possible thanks to the hard 
work of our staff and volunteers, 
and with the support of others, 
most especially Galway City 
Council and the HSE, and a range 
of local and not so local individuals 
and companies who left no stone 
unturned in their efforts. 

This support has also resulted in 
additional accommodation being 
made available and a much needed 
supply of PPE items.

To all we offer a huge thank you.
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and are confident in our ability, as staff and clients 
together, to keep the hostel as safe as we can. 
We have adapted a “we’re all in this together” 
approach. Everyone is staying calm, reasonable 
and good-humoured. We also know as a staff team, 
we can rise to any challenge and pull together to 
support one another.”

Donna, Fairgreen Hostel for Men

“What’s most needed now? I think confidence 
that there will always be enough PPE. Everyone 
is working so hard to respond to this crisis, and 
having enough PPE equipment makes our jobs safer 
and much easier.”

Zach, Self-Isolation Facility

“We have a safer environment to accommodate 
our clients in. They have the opportunity to self-
isolate which everyone during this global pandemic 
should have the opportunity to do, in order to stay 
safe. This is a huge success.” 

Chloe, Day Centre & Cold Weather Response
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Community 
Highlights

Within our current restrictions, we have to 
get creative with fundraising! A huge thank 
you to the Galway Hooker Sailing Club, in 
association with Galway Bay Seafoods, for 
launching an initiative to support our 
COVID-19 Emergency Response. If you 
make a donation of €10 or over on their 
GoFundMe page you enter into a raffle!

To celebrate International 
Women’s Day, the staff from 

Teagasc offices nationwide 
held a special event in 

Athenry. In between speakers, 
discussions and great food, 

they also fundraised for 
COPE Galway’s Domestic 

Abuse Service.

Sandra Downes joined 
Ireland’s life couch Pat 
Divilly and his team to climb 
Kilimanjaro while raising 
awareness and funds for 
the work that we do. She 
raised an incredible €3,860 
and says she had an 
amazing trip.
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6th Year Students from The 
Jes braved the cold once again 
and did a SleepOut where they 

raised a remarkable €9,827. 
We are so thankful to all 

students involved, everyone 
who supported them and to 

Jerry Sheehan who leads 
this annual event. They’re 

a true inspiration! 

The Skeff hosted a Fashion 
and Beauty Bootcamp to mark 
International Women’s Day. Carol 
Baumann (COPE Galway’s 
Domestic Abuse Service manager) 
spoke at the event and all funds 
raised were donated to Modh Eile 
House, the new home for our 
domestic abuse service 
and refuge.

Thank you so much to all at 
Lally Tours for organising an 

amazing concert last month in 
St. Nicholas’ with musicians 

BackWest, Sean Keane, Keara 
Sheeran, Ingnite Gospel Choir, 
Luminous Voices Claregalway 

and Andrew Murray. This 
night out was one of the last 

we got to enjoy before we 
retreated into our homes and 

raised a brilliant € 2,468.



16 COPE Connections -Spring 2020

Thank you for your support 
and generosity.
Together we are providing essential 
emergency services and support to 
vulnerable people in Galway.

COPE Galway CLG is a registered charity in the Republic of Ireland. 
Registered Office: Calbro House, Tuam Road, Galway.

Registered Charity No. 20011314.  Revenue No. CHY 6339.  Company No. 248134.

#LetsHelpTogether

copegalway.ie

COPEGalway

cope.galway

COPEGalway
COPE Galway
Calbro House
Tuam Road
Galway H91 XR97


